
SBA (Small Business Administration):
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources

SBA Economic disaster relief loan program
https://www.sba.gov/funding-programs/disaster-assistance

New York State Small Business Development Center (SBDC):
Website: www.nyssbdc.org
Satellite Office: 189 Main St, 2nd Floor, Oneonta NY 
Satellite Office Phone: 607-432-4500 x 208
Satellite Contact Oneonta: Michelle Catan

Main Office: Binghamton University
222 Water St, Binghamton NY

Main Office Phone: 607-777-4024
Email Address: sbdc@binghamton.edu
Website: http://sbdc.binghamton.edu
Hours: M – F: 8:30 am – 4:30 pm

Commerce Chenango
Address: 15 South Broad St, Norwich NY 
Phone:  607-334-1400
Website: https://www.commercechenango.com/

Info@chenangony.org
*By appointment only

Delaware County Chamber
Address: 5 ½ Main St, Delhi NY
Phone: 607-746-2281
Website: http://delawarecounty.org/
*By appointment only

Otsego County Chamber
Address: 189 Main St, Suite 500, Oneonta NY
Phone: 607-287-4010
Email: info@otsegocc.com 
Website: http://otsegocc.com/
*By appointment only

Empire State Development
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If you have a business-related question regarding COVID-19, our friends at Empire State Development have 
opened an online system to submit your questions or concerns. They are here to help and gather information 
from the front lines. https://on.ny.gov/2U7MQ7B

SBA Economic Injury Disaster Loans (EIDL) online at https://disasterloan.sba.gov/ela 
Please review the fact sheet with important information about the declaration and EIDL requirements. 
Businesses can take advantage of free assistance offered by SBA’s network of Resource Partners for help with 
preparing their loan applications. They may visit www.sba.gov/local-assistance to find local help.

Restaurant Information & Resources: https://restaurant.org/Covid19 
The restaurant industry is home to more than 15 million trained and skilled employees in restaurants across 
the country serving the public every day. The National Restaurant Association has launched a nationwide 
grassroots campaign urging Congress to take immediate action to support the restaurant industry. Make your 
voice heard. Take action at https://actnow.io/recovery or by text “Recovery” to 52886.

Coronavirus Tax Relief:
New York State’s tax deadline has changed to July 15, 2020. More information on the ways the Department of 
Taxation and Finance can assist during the COVID-19 pandemic can be found at www.tax.ny.gov

sfcu. Business Loan Department Contacts:

877-642-7328

Marty Eldred, Business Loan Manager

KellyAnn Jones, Business Loan Officer

sfcu. Business Services Department Contacts:

877-642-7328

Lisa Boice, Business Services Specialist

Tara Benson, Business Services Specialist 
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